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Vergleichbar mit der industriellen Revolution verändert sich jetzt die Arbeit auch im Dienstleistungssektor.
Neue Technologien führen zu einer bisher nicht gekannten Steigerung der Effizienz. Die digitale Vernetzung
im "Internet der Dinge" führt zur Industrie 4.0. Maschinen, Produkte und Prozesse können sich bald selbst
konfigurieren, optimieren und diagnostizieren.

Insbesondere im Marketing gibt es noch viele Prozesse, die effizienter gehandhabt werden könnten.
Datengetriebenes Marketing ist für viele Unternehmen noch Neuland. Die Verknüpfung von Online-
Kontakten mit Offline-Daten liegt oft im Argen. Unternehmen tun sich schwer, mit Kunden auf allen
Kanälen abgestimmt zu interagieren. Omnichannel Customer Engagement, Echtzeit-Personalisierung und
Predictive Analytics sind mehr als nur Schlagworte. Sie sind heute Pflicht, um Kundenkontakte lebendig zu
gestalten.
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From reader reviews:

Ray Ellis:

Reading a publication can be one of a lot of activity that everyone in the world really likes. Do you like
reading book and so. There are a lot of reasons why people enjoy it. First reading a book will give you a lot
of new facts. When you read a book you will get new information simply because book is one of many ways
to share the information or their idea. Second, reading a book will make an individual more imaginative.
When you looking at a book especially hype book the author will bring you to imagine the story how the
characters do it anything. Third, it is possible to share your knowledge to other individuals. When you read
this Leitfaden Marketing Automation: Digital neue Kunden gewinnen: Vom Lead Management über Big
Data zum Lifecycle Marketing (German Edition), you can tells your family, friends in addition to soon about
yours reserve. Your knowledge can inspire different ones, make them reading a reserve.

Marian Storie:

A lot of people always spent all their free time to vacation or even go to the outside with them household or
their friend. Are you aware? Many a lot of people spent many people free time just watching TV, or even
playing video games all day long. In order to try to find a new activity that is look different you can read a
new book. It is really fun in your case. If you enjoy the book that you just read you can spent the whole day
to reading a reserve. The book Leitfaden Marketing Automation: Digital neue Kunden gewinnen: Vom Lead
Management über Big Data zum Lifecycle Marketing (German Edition) it is quite good to read. There are a
lot of those who recommended this book. We were holding enjoying reading this book. If you did not have
enough space to create this book you can buy the actual e-book. You can m0ore simply to read this book
from a smart phone. The price is not to cover but this book features high quality.

Michael Blossom:

Playing with family in a park, coming to see the water world or hanging out with friends is thing that usually
you have done when you have spare time, in that case why you don't try point that really opposite from that.
One particular activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
are ride on and with addition of knowledge. Even you love Leitfaden Marketing Automation: Digital neue
Kunden gewinnen: Vom Lead Management über Big Data zum Lifecycle Marketing (German Edition), you
are able to enjoy both. It is excellent combination right, you still need to miss it? What kind of hang type is
it? Oh come on its mind hangout fellas. What? Still don't obtain it, oh come on its referred to as reading
friends.

Robin Bone:

Many people spending their time by playing outside along with friends, fun activity using family or just
watching TV all day every day. You can have new activity to enjoy your whole day by examining a book.
Ugh, think reading a book will surely hard because you have to bring the book everywhere? It alright you



can have the e-book, taking everywhere you want in your Touch screen phone. Like Leitfaden Marketing
Automation: Digital neue Kunden gewinnen: Vom Lead Management über Big Data zum Lifecycle
Marketing (German Edition) which is obtaining the e-book version. So , try out this book? Let's view.
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